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Log in to your Account

Quickly search for products by SKU or name and add to basket
without moving page. You can also upload your own csv. file to
add all products you want to purchase to the basket in one go.

QUICK ORDER

View all of your order history, repeat ordering and generate a
returns request. You can also view the status of your orders here.

ORDERHISTORY

Update password, view/increase credit limit and subscribe to our
newsletter.

View all active quotes and convert quotes to order. Quotes are
only valid for 30 days, pricing is subject to change. Your account
manager will inform you if pricing changes.

ACTIVE QUOTES

—

View aged debt, status of inveices and make payment/gainst
invoices.

AGED DEBT & ACCOUNT PAYMENT

Manage your delivery addresses for quick checkout.

ave favourites for ease of access for future purchases. You can
also set up repeat order templates here if you regularly order the
same products.

FAVOURITES & ORDERING TEMPLATE

AN

Use to View/Dewnload Invoices, Credit Notes and Statements,

INVOICES, CREDIT NOTES & STATEMENTS

A

Generate 2 pricelist specific to you - subject tochange.

* Login to your account and you will see your account dashboard with

various tiles.

e Click on ‘Aged Debt & Account Payment’
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Account Aged Debt
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* When discussing your account with CCL please either quote the
‘Invoice Number’ or the ‘External Order ID’, this will allow us to
find your order quickly.

* Status will change when our accounts department allocate money
tﬁ your accdount, the status will not change instantly so please keep
this in mind.
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Functionality — Paying
Invoices via the Online
Portal

Account Aged Debt

L T )

Tick the invoices you wish to make payment against and then click Pay Invoices.

You will then be taken to a pay invoice screen where you can double check the
amount you are paying/edit the amount. Once you are happy tick the terms and
conditions and then click Pay Invoices.

You will be taken to our secure payment.ﬁateway to enter card details. If you are
paying by commercial credit card, you will be charged an additional 2.2% of the
transaction value.
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